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Scheme of work

Teacher Simon Wake
Group Duration
Course Welcome Chinese visitors to the U.K 1 from-to
No of sessions Delivery hours Venue
1 3 Qld Rnyal Naval Cnllpgp schoolroom

Aim of course| To give front of house staff a better understanding of Chinese culture and etiquette when welcoming visitors.




Date

Objectives/learning
Outcomes
The learner will:

Activities and resources

Assessment

18.3.09

Understand the course and assessment
process. Be more aware of differences
between Chinese and English culture.
Examine ways of greeting Chinese
Visitors.

Group work, Powerpoint presentation, Handouts

Discussion,

Competency test,
Discussion, Q+A
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